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IGIA - KPMG Business Partner Awards 2012

We would like to take this moment to thank each and every one of you for attending the official launch of The
Annual IGIA Awards held on December 16", 2011 at The Leela Kempinski Gurgaon.

These annual awards have been institutionalized to recognise exemplary achievements, seamless service and
inspiring entrepreneurship of business partners in our Airport Community. This is the time when we all get
together to acknowledge those who excel in service standards as we work together in paving the way for being
amongst the best airportsinthe world. YOU are anintegral part of this initiative.

Attached arethe IGIA - KPMG Business PartnerAwards Categories. Now the fun really begins!

The criteria on which each category shall be judged will be loaded on our website www.newdelhiairport.in
by the first week of March 2012.

The winners will be announced in May 2012. Exact event details will follow.

Our attempt can only become tradition with the cooperation of the entire community suEette R 2 =

See you at 1° IGIA-KPMG Business Partner Awards 2012!!

Please do not hesitate to reach out The IGIA Award Team at IGIAannual.award@gmrgroup.in. We are here to assist you.




IGIA - KPMG Business Partner Awards 2012

e Best Airline of the Year (Region Wise)
Sub- Categories
Indian Sub-Continent America Africa - Middle East Europe Asia Pacific

e In-flight Kitchen of the Year

¢ Ground Handler of the Year

e Best CISF Employee of the Year

e BestImmigration Employee of the Year
e Best Customs Employee of the Year

e Best Service Provider of the Year

e Super Star Airline of the Year

1 e Highest Growing Business Unit of the year
Sub- Categories

' « Employee of the year
Sub- Categories
Retail Services Hospitality

e Business Partner of the Year
Sub- Categories
Retail Services Hospitality

e Super Star Partner of the Year
e CargoAirline of the Year
Sub-Categories
Domestic International
e International Freighter of the Year
e Freight Forwarder of the Year
e CustomHouse Agent of the Year
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