
Terms & Conditions 

1. The “Delhi Airport 15th Anniversary sales promotion” initiative for the Indira Gandhi International 
Airport includes a discount of 15% (applicable on a minimum purchase of Rs 500/-) on the net 
amount of purchase at participating stores/outlets.

2. The applicable discount (15%) can be calculated/redeemed based on the billed amount in a single 
transaction at identified outlets only. The discount can only be redeemed only at participating stores 
located in the Domestic Departure area of Terminal 3. For the detailed list of participating outlets, 
please refer to www.newdelhiairport.in

3. Delhi International Airport Limited (DIAL) will not be liable for any claims on account of non-
redemption of the discount caused by technical issues if any.

4. DIAL is only the facilitator of the promotional initiative and any grievances regarding the claim of 
promotional sales initiative can be made directly to the concessionaire of the participating outlet.

5. The “Delhi Airport 15th Anniversary sales promotion” initiative may be extended, cancelled, 
discontinued, amended, withdrawn, terminated or altered at any time without any prior notice or the 
disclosure of a reason. 

6. The value of the discount cannot be exchanged with cash

7. Liquor and tobacco are excluded from this promotion 

8. The maximum discount value for the Electronics Category is capped at Rs 2500/-   

9. Once the discount is redeemed, the invoice containing it cannot be refunded/cancelled.

10. The 15% discount is calculated on the net amount

11. The discount provided by participating outlets under the “Delhi Airport 15th Anniversary sales 
promotion” initiative is over and above any discount provided by the concessionaire of the redeeming 
outlet at the Terminal. The discount cannot be clubbed with any other promotion/discount Coupon 
offered at the IGI Airport. 

12. The feedback for the “Delhi Airport 15th Anniversary sales promotion” initiative can be given at 
feedback.igiairport@gmrgroup.in and address query as 'Delhi Airport 15th Anniversary sales'

13. The Discount is valid and can be redeemed only when the boarding card is scanned at the time of 
purchase. The purchasers have to provide their email ID and phone number at the time of billing to 
avail of the discount.

14. Passengers are required to provide the below-mentioned details to avail of the discount:

a. Boarding Pass scan. In case the boarding pass can't be scannable, the PNR has to be captured manually.

b. Email ID and phone number of the passenger.

15. In the case of AEP Holders, below mentioned details are mandatory to avail discount :

a. AEP Number

b. Phone Number

16. Bulk purchases are not allowed. There is a quantity restriction of 5 items of one particular SKU in a 
single bill.



List of Participating Brands Terminal - 3 Domestic Departures

Accessorize

Biba

Bikano

Biotique

BIRKENSTOCK

The Body Shop

Brooks Brothers

CERIZ

Choco la 

Croma

Da Milano

FabIndia

Forest Essentials

Go Colors

Gopala

Guardian Pharmacy 

Haldirams

Hamleys

HELIOS 

HIDESIGN 

Holland and Barrett

Hush Puppies

Lacoste

Lakme

MAC

Marks & Spencers

MontBlanc

Nykaa

The Olfactive 

Patanjali 

Porsche Design

Puma

Pure Nutrition

RADO

RELAY

Sunglass Hut

SWAROVSKI

Tanishq

Tommy Hilfiger

Tribe by Amrapali 

TUMI

UNITED COLORS OF BENETTON

W

WH Smith


